
COVID-19 

Work 
protection  
protocol
for hair & beauty salons 



The present protocol is a series of recommendations and 
tips adapted by VMV Cosmetic Group for hairdressing sa-
lons, based on the guidelines published by the Health Au-
thorities on “Good practices in the workspace”.

For obvious reasons, the type of work carried out in hair sa-
lons isn’t compatible with the minimum recommended safe 
distance, which is why it’s important to put in place a series 
of protective measures including specific clothing items for 
personal protection, as well as hygiene and disinfection of 
the workspace and tools.



APPOINTMENTS
Use a planner and leave sufficient time between 
clients. The maximum capacity should allow you to 
comply with the interpersonal distancing require-
ments. Establish preferential timeslots for clients over 
65 that are compatible with their authorized walking / 
physical activity times. 

RECEPTION
Prevent contact between customers as much as you 
can. Do not place magazines in the waiting area.

CLIENTS
Provide hand sanitizer gel as well as disposable glo-
ves, masks and capes or gowns. Use plastic (a disposa-
ble cape for example) to separate customer bags and 
coats. The customer should respect the 2-meter mini-
mum safe distance from other clients and this distance 
should be clearly marked on the salon floor with tape, 
or cones and signs. 

PAYMENT BY CARD
Avoid touching money as much as possible and encou-
rage clients to pay by card. Disinfect the card machine 
regularly and, if payments are in cash, hands should be 
washed thoroughly after receiving payment.

RESTROOMS
Restrooms must not be used unless strictly neces-
sary.  If this occurs, toilets, taps and door handles must 
be cleaned immediately afterwards. Replace regular 
towels with disposable ones. Always have soap and 
hand sanitizer gel to hand. 

WASH UNITS AND SALON CHAIRS
After use disinfect everything that has been in contact 
with each customer, leaving it clean and disinfected 
ready for the next one. Use disposable towels as much 
as possible.

DAY-TO-DAY SALON FUNTION



TOOLS
Avoid sharing tools, hair dryers, styling tools etc. with 
colleagues. All tools used on clients including scissors, 
combs, brushes, etc. should be disinfected. The use 
of Germix is recommended for disinfecting smaller 
tools and a hydroalcoholic solution for pots and larger 
appliances.

SALON CLEANING AND DISINFECTION 
The salon should be cleaned and disinfected at least 
twice a day. It must be cleaned at the end of the day 
and once again during working hours, preferably at mi-
dday.

VENTILACIÓN
Ventilate the salon daily for 5 minutes at a time. In-
crease the ventilation level of air conditioning systems 
to renew the air more regularly.

MANICURE ZONE
The use of a separation screen placed between the 
professional and the client is recommendable. 

WASTE
General waste can be handled as usual, respecting 
waste separation protocols. Disposable waste should 
be placed in bins or containers protected with a lid 
and, where possible, actuated with a pedal. 

RIGHT OF ADMISSION
The right of admission is reserved if clients do not wish 
to comply with these basic hygiene and protection 
standards.

DAY-TO-DAY SALON FUNTION



SHIFTS
Work start times and shifts should be staggered as 
much as possible to avoid contact in the changing 
areas. 

WORK UNIFORM
Uniforms and work footwear should not be removed 
from the salon. The uniform and any other textiles 
used in the salon should be washed daily at a mini-
mum temperature of 60ºC (140ºF).

MASKS AND GLOVES
The use of masks is compulsory during the working 
day. The use of gloves is also recommendable and 
should be changed for each customer service.
The mouth and nose must be covered with a tissue 
when coughing and sneezing. If tissues are not avai-
lable use the inside of the elbow to avoid contami-
nating hands. Avoid touching eyes, nose, and mouth.

If you notice any symptoms, inform your colleagues 
and managers, take extreme precautions while you 
remain in the workplace and contact your company’s 
occupational hazard service, your family doctor or 
call the COVID-19 hotline in your region or state.

MEASURES RELATING 
TO SALON STAFF



REMOVAL

1 Remove the mask from back 
to front, holding onto the elastic 
loops or ties.

2  Throw the mask away imme-
diately, placing it in a closed con-
tainer. Never touch the front of 
the mask and never reuse.

3  After removing the mask, wash 
your hands/gloves again with soap 
and water.

PUTTING 
ON THE MASK

1 Wash your hands with soap and 
water before putting on the mask.

2 Make sure the mask is not dama-
ged.

3  Make sure you have the correct 
side of the mask facing outwards.

4  Place the mask on your face, loca-
te the mask’s stiff bendable strip and 
place it over your nose.

5  Hold the elastic loops and place 
them over your ears or secure the 
mask by secruing the ties firmly be-
hing your head, depending on the 
model. 

6  Make sure your face and nose are 
completely covered and that there 
are no gaps between your face and 
the mask.

7  Press the mask’s stiff bendable 
strip to adjust the mask to the shape 
of your nose.

8  Replace the mask if it becomes 
damp.

9  Don’t touch the mask when in use. 
If you do, wash your hands/gloves.



PUTTING ON GLOVES

REMOVAL

1 Wash your hands with soap and water or use hand 
sanitizer gel.

2 Take the first glove by the inside of its cuff.

3 Put on the first glove without touching its outside.

4 Take the second glove in the other, already gloved, 
hand, pinch the outside of the glove at the wrist and 
pull onto your hand.

5 Adjust your gloves without touching the inside.

1 To remove the first glove, pinch the outer surface 
at the wrist and pull away, turning it completely insi-
de out.

2 To remove the second glove, put your finger inside 
the glove at the wrist and pull away, turning it inside 
out. Dispose of the gloves in the appropriate container.

3 Wash your hands with soap and water.



WARNING! THIS DOCUMENT DOES NOT REPLACE OR OVERRIDE HEALTH AUTHORITY RECOMMENDATIONS IN ANY WAY. 
TO FIND OUT MORE ABOUT GENERAL PROTECTION MEASURES AGAINST CORONAVIRUS COVID-19 REFER TO OFFICIAL SOURCES.

Thank you

#alwaystogetherwithhairdressing


